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1 Definitions 
 
In this Annex, a reference to a clause or Appendix unless stated otherwise, is to a 
clause or Appendix of this Annex. Words and expressions have the meaning given 
in Annex A. 
 
2 Treatment of End-Customers with bad debt. 
 
Tusass reserves the right to reject termination of a service requested by the Service Taker if 
the End-Customer of the service has overdue payments to Tusass. 

Tusass reserves the right to reject delivery of a Service requested by the Service Taker if the 
End-Customer of the Service has overdue payments to Tusass.  

In order to assess such cases, the Service Taker is obliged to provide details of the End-
Customer’s identity (GER, CVR or CPR number etc.) if requested by Tusass. 
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